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ACUITY, A MUTUAL INSURANCE COMPANY 336,470 0 0 0
AEGIS SECURITY INSURANCE COMPANY 92,551 0 0 0
AFFILIATED FM INSURANCE COMPANY 4,388 0 0 0
AlG PROPERTY CASUALTY COMPANY 1,952,992 0 0 0
ALLSTATE INDEMNITY COMPANY 13,039,120 9 0 0
ALLSTATE INSURANCE COMPANY 12,602,734 9 2 3.08
ALLSTATE PROPERTY AND CASUALTY INSURANCE COMPANY 10,639,747 1 0 0
ALLSTATE VEHICLE AND PROPERTY INSURANCE COMPANY 47,893,638 20 3 1.22
ALPHA PROPERTY & CASUALTY INSURANCE COMPANY 86,119 0 0 0
AMCO INSURANCE COMPANY 1,284,160 0 0 0
AMERICAN BANKERS INSURANCE COMPANY OF FLORIDA 9,760,666 15 6 11.94
AMERICAN COMMERCE INSURANCE COMPANY 2,303,651 0 0 0
AMERICAN FAMILY CONNECT PROPERTY AND CASUALTY INSURANCE COMPANY 8,485,011 5 2 4.58
AMERICAN FAMILY HOME INSURANCE COMPANY 14,948 1 0 0
AMERICAN FAMILY INSURANCE COMPANY 9,609,764 4 0 0
AMERICAN FAMILY MUTUAL INSURANCE COMPANY S.1. 18,666,115 8 0 0
AMERICAN MODERN HOME INSURANCE COMPANY 881,818 0 0 0
AMERICAN MODERN PROPERTY AND CASUALTY INSURANCE COMPANY 9,063,100 3 1 2.14
AMERICAN MODERN SELECT INSURANCE COMPANY 115,514 0 0 0
AMERICAN NATIONAL GENERAL INSURANCE COMPANY 2,513 0 0 0
AMERICAN NATIONAL PROPERTY AND CASUALTY COMPANY 4,260,112 1 0 0
AMERICAN RELIABLE INSURANCE COMPANY 883,157 1 0 0
AMERICAN SECURITY INSURANCE COMPANY 10,786 0 0 0
AMERICAN STRATEGIC INSURANCE CORP. 21,019,289 17 4 3.7
AMGUARD INSURANCE COMPANY 89,742 0 0 0
AMICA MUTUAL INSURANCE COMPANY 11,641,471 2 0 0
AMSHIELD INSURANCE COMPANY 830,016 1 0 0
ARMED FORCES INSURANCE EXCHANGE 215,820 1 1 90
ARTISAN AND TRUCKERS CASUALTY COMPANY 20,462 0 0 0
ASPEN AMERICAN INSURANCE COMPANY 5,574 0 0 0
AUSTIN MUTUAL INSURANCE COMPANY 240,377 1 0 0
AUTOMOBILE INSURANCE COMPANY OF HARTFORD, CONNECTICUT 945,426 0 0 0
BANKERS STANDARD INSURANCE COMPANY 774,658 1 1 25.07
BRANCH INSURANCE EXCHANGE 32,617 0 0 0
CALIFORNIA CASUALTY GENERAL INSURANCE COMPANY OF OREGON 4,535,564 0 0 0
CALIFORNIA CASUALTY INDEMNITY EXCHANGE 111 0 0 0
CENTURY-NATIONAL INSURANCE COMPANY 729,407 0 0 0
CHUBB INDEMNITY INSURANCE COMPANY 401 0 0 0
CHUBB NATIONAL INSURANCE COMPANY 1,789 0 0 0
CINCINNATI CASUALTY COMPANY (THE) 332,740 0 0 0
CINCINNATI INSURANCE COMPANY (THE) 2,668,932 0 0 0
COMMERCE WEST INSURANCE COMPANY 2,135,584 0 0 0
COUNTRY CASUALTY INSURANCE COMPANY 923 0 0 0
COUNTRY MUTUAL INSURANCE COMPANY 49,600,664 11 2 0.78
COUNTRY PREFERRED INSURANCE COMPANY 4,273,524 1 0 0
CRESTBROOK INSURANCE COMPANY 1,676,832 0 0 0
CSAA GENERAL INSURANCE COMPANY 4,740,836 0 0 0
DEPOSITORS INSURANCE COMPANY 1,809,202 1 1 10.74
EAGLE WEST INSURANCE COMPANY 1,388,659 0 0 0
ECONOMY PREMIER ASSURANCE COMPANY 1,010,222 1 1 19.23
ELECTRIC INSURANCE COMPANY 77,875 0 0 0
ENCOMPASS INDEMNITY COMPANY 654,243 0 0 0
ENCOMPASS INSURANCE COMPANY OF AMERICA 7,180 0 0 0
ENUMCLAW PROPERTY AND CASUALTY INSURANCE COMPANY 4,961,699 1 0 0
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ESURANCE INSURANCE COMPANY 188,878 2 0 0
ESURANCE PROPERTY AND CASUALTY INSURANCE COMPANY 951,443 2 0 0
EXECUTIVE RISK INDEMNITY INC. 283 0 0 0
FARMERS DIRECT PROPERTY AND CASUALTY INSURANCE COMPANY 3,006,558 0 0 0
FARMERS INSURANCE COMPANY OF OREGON 32,432,713 11 1 0.6
FARMERS INSURANCE EXCHANGE 67,474,299 9 1 0.29
FARMERS PROPERTY AND CASUALTY INSURANCE COMPANY 7,359,726 3 2 5.28
FEDERAL INSURANCE COMPANY 5,194,417 1 1 3.74
FIDELITY AND DEPOSIT COMPANY OF MARYLAND 37,927 0 0 0
FIRE INSURANCE EXCHANGE 211,322 0 0 0
FIRST AMERICAN PROPERTY & CASUALTY INSURANCE COMPANY 115,763 1 0 0
FIRST LIBERTY INSURANCE CORPORATION (THE) 39,321 0 0 0
FOREMOST INSURANCE COMPANY GRAND RAPIDS, MICHIGAN 56,530,066 17 4 1.37
FOREMOST PROPERTY AND CASUALTY INSURANCE COMPANY 5,163,175 3 1 3.76
GARRISON PROPERTY AND CASUALTY INSURANCE COMPANY 13,161,266 3 1 1.48
GREAT NORTHERN INSURANCE COMPANY 1,734,263 0 0 0
HARTFORD ACCIDENT AND INDEMNITY COMPANY 299,134 0 0 0
HARTFORD CASUALTY INSURANCE COMPANY 26,759 0 0 0
HARTFORD FIRE INSURANCE COMPANY 58,517 0 0 0
HARTFORD INSURANCE COMPANY OF THE MIDWEST 1,415,484 0 0 0
HARTFORD INSURANCE COMPANY OF THE SOUTHEAST 108,172 1 0 0
HARTFORD UNDERWRITERS INSURANCE COMPANY 220,405 0 0 0
HOMEOWNERS OF AMERICA INSURANCE COMPANY 23,786 0 0 0
HOMESITE INSURANCE COMPANY 242,321 0 0 0
HOMESITE INSURANCE COMPANY OF THE MIDWEST 42,157,061 12 2 0.92
HORACE MANN INSURANCE COMPANY 666,431 1 0 0
INTEGON NATIONAL INSURANCE COMPANY 979,283 2 0 0
LEMONADE INSURANCE COMPANY 6,158,135 4 0 0
LIBERTY INSURANCE CORPORATION 29,462,314 14 1 0.66
LIBERTY MUTUAL FIRE INSURANCE COMPANY 4,380,860 1 1 443
LIBERTY MUTUAL INSURANCE COMPANY 1,177,008 0 0 0
LM INSURANCE CORPORATION 2,000,729 1 0 0
MARKEL AMERICAN INSURANCE COMPANY 333,616 0 0 0
MIDWEST FAMILY MUTUAL INSURANCE COMPANY 22,743 0 0 0
MUTUAL OF ENUMCLAW INSURANCE COMPANY 12,016,758 2 0 0
NATIONAL SURETY CORPORATION 97 0 0 0
NATIONWIDE AFFINITY INSURANCE COMPANY OF AMERICA 1,898,356 1 1 10.23
NATIONWIDE GENERAL INSURANCE COMPANY 7,612,448 1 0 0
NATIONWIDE INSURANCE COMPANY OF AMERICA 3,159,989 1 0 0
NATIONWIDE PROPERTY AND CASUALTY INSURANCE COMPANY 23 0 0 0
OREGON MUTUAL INSURANCE COMPANY 10,227,570 1 0 0
PACIFIC INDEMNITY COMPANY 6,576,262 0 0 0
PEERLESS INDEMNITY INSURANCE COMPANY 1,374 0 0 0
PEMCO MUTUAL INSURANCE COMPANY 10,868,318 0 0 0
PHARMACISTS MUTUAL INSURANCE COMPANY 32,668 0 0 0
PRAETORIAN INSURANCE COMPANY 407,016 0 0 0
PRIVILEGE UNDERWRITERS RECIPROCAL EXCHANGE 3,495,256 0 0 0
PROGRESSIVE CLASSIC INSURANCE COMPANY 388,475 0 0 0
PROPERTY AND CASUALTY INSURANCE COMPANY OF HARTFORD 4,491,187 6 0 0
QBE INSURANCE CORPORATION 1,387,114 4 1 14
ROCK RIDGE INSURANCE COMPANY 799,810 0 0 0
SAFECO INSURANCE COMPANY OF ILLINOIS 40,515,331 7 1 0.48
SAFECO INSURANCE COMPANY OF OREGON 68,644,912 23 1 0.28
SENTINEL INSURANCE COMPANY, LTD. 35,087 0 0 0
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SPINNAKER INSURANCE COMPANY
STANDARD FIRE INSURANCE COMPANY (THE)
STANDARD GUARANTY INSURANCE COMPANY
STATE FARM FIRE AND CASUALTY COMPANY
STATE NATIONAL INSURANCE COMPANY, INC.

STILLWATER PROPERTY AND CASUALTY INSURANCE COMPANY

SUBLIMITY INSURANCE COMPANY

SUTTER INSURANCE COMPANY

TEACHERS INSURANCE COMPANY

TOGGLE INSURANCE COMPANY

TRAVELERS COMMERCIAL INSURANCE COMPANY
TRAVELERS HOME AND MARINE INSURANCE COMPANY (THE)
TRAVELERS INDEMNITY COMPANY OF AMERICA
TRAVELERS PERSONAL INSURANCE COMPANY
TRISURA INSURANCE COMPANY

TRUMBULL INSURANCE COMPANY

TWIN CITY FIRE INSURANCE COMPANY

UNITED HERITAGE PROPERTY & CASUALTY COMPANY
UNITED SERVICES AUTOMOBILE ASSOCIATION
UNITRIN DIRECT PROPERTY & CASUALTY COMPANY
UNITRIN SAFEGUARD INSURANCE COMPANY

USAA CASUALTY INSURANCE COMPANY

USAA GENERAL INDEMNITY COMPANY

VALLEY PROPERTY & CASUALTY INSURANCE COMPANY
VIGILANT INSURANCE COMPANY

WAWANESA GENERAL INSURANCE COMPANY

2022

Premium

2,848,537
658,134
8,654

248,679,431

92,407
4,073,223
7,357,114

(124)

893,062
123,007
1,210,190
11,028,595
531,197
35,155,132
15,729
6,358,571
42,804
5,105,089
25,205,764
5,479
999,025
31,187,000
19,077,542
1,540,478
1,638
82,155

Complaints

[e» RESENEEEN

©
©

O ONWOHOONOONOOVWOUMOoO|~O oo w|o

OO0 00000 ~0000000C0O0OO0CO0OO0OO0COMNMOOO

Complaint
Index

o o o

1.0

©

O 000000000 Oo0ooo

0.7

~

[elleNeollellollelle]



